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Watch Video Now 

Certification 



Video
Please review the professional development training video; you will need
approximately 60 minutes to complete the training.

Watch Video Now 
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Certification
Please take a moment to complete the learning review provided. Upon submission,
your certification will be sent to you immediately.

Start
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Early Childhood Education Specialist
Parent of a spirited Preschooler

From New York’s Top Preschool

We Skoolhouse, grounded in developmentally
appropriate practice, guides teachers and
parents in facilitating early learning and
development of children from pre-birth to six
years old.From New York’s Top Preschool
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Building Trusting and Positive RelationshipsBuilding Trusting and Positive Relationships

From the Beginning....
Why is it important to establish a strong, trusting relationship first, and immediately?

families are more likely to be involved
stronger family engagement leads to greater success for the child, holistically 
supports parents in their parenting
strengthens the community
benefits the school

Initiate and keep a line of open communication
Family Intake Questions

Be flexible

https://docs.google.com/document/d/1A4oGCvu23R1nZeaTi2UHU0sQyJ7gY2xfkClhnD2Pi5k/edit?usp=sharing
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Active Listening

Paraphrasing – repeating back what the person is saying to you. This
validates their feelings and let’s them know they’ve been heard. This also
gives the parent the chance to clarify their message, in case it was
incorrectly received,
 
Verbal and Non-verbal encouragers – Head nods, gestures and “uh-huhs,”
can indicate that a message is being received, and can encourage
continued communication.

Questioning – don’t ask too many questions  to avoid the feeling of being
interrogated, however, questions can be a powerful tool. Ask open-ended
questions that elicit many possible answers and allow for greater disclosure
and insight from the parent. 
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Educate and Inform the Families (Use Documentation)

The more you inform families of the happenings of their child’s classroom, the better they will
understand your educational approach, the progress of their child’s learning and development, and
the more likely they are to be interested and engaged in the practice.
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Documentation informs the families of their child’s
work and progress, and offers a window into their
child's daily experiences and learning journey.

Documentation educates the families on
development, and on your pedagogical approach and
developmentally appropriate practices.

Documentation prompts involvement.
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Emailed Journals/Daily and Weekly Recaps
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Hold Events and Opportunities for Families to Participate
Scheduled family visits (to join circle time, conduct a read aloud, join during classroom free
play) 

Monthly or seasonal family events within the classroom (such as around seasonal holidays)

Invite parents to come in and share in a celebration of their culture/holiday

Hold an event for documentation! An “art exhibit” or an event highlighting the “day in the life”
for earlier in the school year.
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Parent - Teacher ConferencesParent - Teacher Conferences
Before
Schedule conferences and be flexible.
Survey families about questions and issues they would like addressed.
Have an outline plan for the conference, and all materials organized and ready. 
Gather samples of students' work that demonstrate progress in skills and knowledge.
Have collected and organized regularly documented observations of students' development and
learning (i.e., social, emotional, cognitive, language, physical….)
Have handouts: milestones checklist, progress report, relevant resources to share with families.

During the Conference
Explain the purpose of the conference.
Begin with a positive attitude, sharing a positive story about the child.
Show samples of the child's work or other documentation. 
Share anecdotes from the child’s play that highlight the child’s temperament, personality, and
development in endearing ways.
Use active listening strategies.
Encourage families’ questions and input.
Be aware of the time schedule.
End with a summary and a plan for targeting the child’s next learning goals.

After the conference
Document notes about the conference: family questions and comments, any plan of action.
Follow up with a note of appreciation.
Periodically review your notes.
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Navigating More Challenging Conversations: 
A Concern with a Child‘s Behavior or Progress

1.Communicate with your team. 
2.Schedule a discussion with the parent 
3.Begin with positives. 
4.Then share your concern.
5.Try to avoid using educational jargon, unless you plan to simply define it for the

parents’ understanding.
6.Get the parents’ insight.
7.Make a plan of action for support, or at least to continue monitoring the concern. 
8.Thank the family for their time to discuss the concern, and for their insights.
9.Document the conversation for your records.

10.Circle back with the family.
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Families of children with special needs
Families with differing socioeconomic status, or differing educational backgrounds
Immigrant families and families who speak another language
Diverse cultures, religions, and ethnicities

Cultural discontinuity… when children who differ from the majority of their class feel disconnected and isolated.
Intercultural communication…. the process of sharing information, ideas, and feelings between people from different cultural background,
with the purpose of learning about another and working together respectfully.

Diverse Family Structures
Diverse personalities and temperaments

Being Responsive and Supportive with
Diverse Families
Being Responsive and Supportive with
Diverse Families
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Questions?
Let’s Hear Them!

Making Sense of Milestones
Wednesday, June 25th, 12pm EST 

NEXT WEBINAR! NEXT WEBINAR! 

Check Out:Check Out:
NEW enhanced We Skoolhouse

Membership!

Sign up for the free trial!Sign up for the free trial!

Live Professional Development 
& Consultations available on 

our We Skoolhouse Store
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Full Access to our entire, ever-growing library of resources.
Simplified and improved user experience, with a more stream-
lined ready made schedule and flexible curriculum.
Mini-videos with quick tips on various Early Childhood-related
topics.
One streamlined dashboard to serve the home & classroom. 
Website translation available.

https://www.weskoolhousestore.com/pricing-plans/list

